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If it doesn't you can skip this step. Note: Your soundbar may not have a USB source. I have read and agree to the Samsung.com Privacy Policy Tick this box to proceed to Samsung.com. All information included herein is subject to change without notice. The NTFS file system is not supported.Connect UNewest Added: HW-K370/ZA HW-K650/ZA HWK550/ZA HW-T47M/ZA HW-K450/ZAAlso, These documents are for others Samsung models: HW-K360, HW-KM36, HW-KM36C, PS-WK360 CUSTOMER RATINGS AND REVIEWS TERMS OF USE These Terms of Use govern your conduct associated with the Customer Ratings and Review service offered by SAMSUNG (the "CRR Service"). All other
brands, products and services, and their respective trademarks, names and logos, are the property of their respective owners. For any content that you submit, you grant SAMSUNG a perpetual, worldwide, non-exclusive, irrevocable, royalty-free, fully transferable right and license to use, copy, modify, delete in its entirety, adapt, publish, translate,
create derivative works from and/or sell and/or distribute such content and/or incorporate such content into any form, medium or technology throughout the world without compensation to you. “INIT” will appear on the display and then the soundbar will turn off. Navigate to Information > Firmware Update > Update Now. Turn on your soundbar
using the remote or the Power button directly on the soundbar and then switch to the USB source using the source button. On the Support page, locate the firmware file for your soundbar under DOWNLOADS. If an update is available from Samsung, you can update it using the SmartThings app or you can download it onto a USB device, and then
upload it to your soundbar. You further agree and warrant that you shall not submit any content: that is known by you to be false, inaccurate or misleading; that infringes any third party's copyright, patent, trademark, trade secret or other proprietary rights or rights of publicity or privacy; that violates any law, statute, ordinance or regulation
(including, but not limited to, those governing export control, consumer protection, unfair competition, anti-discrimination or false advertising); that is, or may reasonably be considered to be, defamatory, libelous, hateful, racially or religiously biased or offensive, unlawfully threatening or unlawfully harassing to any person or entity; for which you
were compensated or granted any consideration by any third party; that includes any information that references other websites, physical addresses, email addresses, contact information or phone numbers; that contains any computer viruses, worms or other potentially damaging computer programs or files. Copy or move the firmware’s files to the
root directory of your USB flash drive (make sure the storage capacity is large enough for the files). Samsung, Samsung Galaxy and Family Hub are trademarks of Samsung Electronics Co., Ltd. Occasionally, Samsung provides important firmware updates for your soundbar. If you find multiple firmware versions, install the newest version. All content
that you submit may be used at SAMSUNG's sole discretion. Select DOWNLOAD next to the firmware version to download the compressed file. Samsung is not responsible for any direct or indirect damages, arising from or related to use or reliance of the content herein. Tap the 3 vertical dots in the top right corner of the screen. To update the
soundbar’s firmware, visit the Samsung Download Center. You can either select your product type and then search for your soundbar, or select ENTER MODEL NUMBER to access the support page for your specific soundbar model. Follow on screen directions until it says the update is complete. To the extent there is any conflict between
SAMSUNG's Privacy Policy and these Terms of Use, these Terms of Use shall control with respect to the CRR Service. Ratings and written comments are generally posted within two to four business days. However, SAMSUNG reserves the right to remove or to refuse to post any submission for any reason in accordance with applicable law. Note: Use
this method if unable to update via USB. When the update finishes, the soundbar turns off. If they are in a folder, the soundbar will not be able to find the firmware. By ticking this box, I accept Samsung Service Updates, including : Samsung.com Services and marketing information, new product and service announcements as well as special offers,
events and newsletters. You agree to indemnify and hold SAMSUNG (and its parent, affiliates, subsidiaries, agents, joint ventures, and third-party service providers, including but not limited to Bazaarvoice, Inc., and their respective officers, directors, and employees), harmless from all claims, demands, and damages (actual and consequential) of
every kind and nature, known and unknown including reasonable attorneys' fees, arising out of a breach of your representations and warranties set forth above, or your violation of any law or the rights of any third party. Press the Play/Pause button on the remote for 5 seconds. Before moving or installing this product, be sure to turn off the power
and disconnect the power cord.Before you connect a USB deviceBe aware of the following:If the file name of a file on a USB device exceeds 10 characters, it is not displayed on the Soundbar's display.This product may not be compatible with certain types of USB storage media.The Soundbar supports the FAT16 and FAT32 file systems. Samsung HWK360/ZA Soundbar - Use Manual - Use Guide PDF. The update will start and your soundbar’s display will flash “UPDATE” during the process. If the unit falls off, it may cause an injury or damage the product.When the unit is installed on a wall, please make sure that children do not pull any of the connecting cables, as this may cause it to fall.For the
optimal performance of a wall mount installation, install the speaker system at least 2 inches (5 cm) below the TV, if the TV is mounted on the wall.For your safety, if you do not mount the unit on the wall, install it on a secure, flat surface where it is unlikely to fall.Do not connect the power cord of this product or your TV to a wall outlet until all
connections between components are complete. None of the content that you submit shall be subject to any obligation of confidence on the part of SAMSUNG, its agents, subsidiaries, affiliates, partners or third party service providers and their respective directors, officers and employees. SAMSUNG does not guarantee that you will have any recourse
through SAMSUNG to edit or delete any content you have submitted. When you copy or move the files to your USB flash drive, do not place them in a folder. Thank you for your feedback! televisions-home-theater|home-theater|sound-bars © 2022 Samsung Electronics America, Inc. I have read and agree to the Samsung.com Privacy Policy Tick this
box to proceed to Samsung.com. When the file has finished downloading, locate it and then unzip the file. In accordance with applicable law, SAMSUNG reserves the right to change, condense or delete any content on SAMSUNG's website that SAMSUNG deems, in its sole discretion, to violate the content guidelines or any other provision of these
Terms of Use. You acknowledge that you, not SAMSUNG, are responsible for the contents of your submission. Note: Some soundbar models use a microUSB port and require an adapter to update. The above content is provided for entertainment and information purposes only. Unplug the soundbar, the subwoofer, and the rear speakers for 30
seconds, and then plug them back in. By submitting your email address in connection with your rating and review, you agree that SAMSUNG and its third party service providers may use your email address to contact you about the status of your review and other administrative purposes. Updating the firmware on your soundbar gives you all the
benefits of the latest improvements. Navigate through the folders until you access the files required for the update. Open the SmartThings app on your phone and select the soundbar to access its control menu. Consult user manual for more complete information. Documents: Go to donwload! Owner's manual - (English) User manual Wireless Audio Soundbar for Samsung HW-K360/ZACONTENTSGETTING STARTEDFeaturesSafety InformationWhat’s IncludedDESCRIPTIONSFront / Right Side PanelBottom PanelRemote ControlINSTALLATIONInstalling the SoundbarInstalling the Wall MountCONNECTIONSConnecting the SubwooferConnecting the Subwoofer and the SWA-8000S (Sold
Separately)Connecting to a TVConnecting to a TV Using a Digital Optical CableTV SoundConnectConnecting to External DevicesOptical or Analog Audio CableUSBFUNCTIONSInput ModeBluetoothSoftware UpdateTROUBLESHOOTINGTroubleshootingAPPENDIXSpecificationsDETACHING THE SOUNDBAR FROM THE WALLTo separate the
Soundbar from the wall, push it in the direction of the arrow, tilt the Soundbar slightly, and then pull it away from the wall as shown.Do not hang onto the installed unit and avoid striking or dropping the unit.Secure the unit firmly to the wall so that it does not fall off. By submitting any content to SAMSUNG, you represent and warrant that: you are
the sole author and owner of the intellectual property rights thereto; all "moral rights" that you may have in such content have been voluntarily waived by you; all content that you post is accurate; you are at least 13 years old; use of the content you supply does not violate these Terms of Use and will not cause injury to any person or entity. This
means the update is complete. Next, connect a USB flash drive containing the firmware update into a USB port of your soundbar while it’s powered off (usually located in the back).
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